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Knowledge transfer !  

The company specializes in CRM (customer relationship management ), and our strategies are focused simultane-

ously and exclusively on the customer and the information technology used. Therefore, business solutions intro-

duced will increase customer loyalty and provide the necessary training to human capital. Our mission is to make 

targeted projects to exploit the full customer service . “Give the customer the right offer and the right service at 

the right time with the right communication channel for the right cost level”. 

She has a Bachelor of 

Business Administration 

(B.A.A. 1994) from the 

University of Quebec in 

Montreal with a marketing 

concentration.  

 

She also have a Master of 

Business Administration 

MBA-Management in 

2002 of the same faculty. 

Mrs. Jomphe is Ph.D. from 

Paris 8 University, where 

she completed a thesis in 

management and infor-

mation technology.  

 

Emploi Quebec accredited 

trainer for several years.  Mrs. Jomphe, current 

President, founded the 

company May 20th 

2004 (new entity, but 

existing since 1997). 

Yanick Jomphe, presidente 

 
How boost 
customer 

relationship 
through 

technology 
information.  
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“Working with trans-

parency , integrity 
and competence in  

order to fully satisfy 
our customers ; give 
the correct time in a 

outstanding  
Professionalism.” 
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Project management is an art ! In fact, our abilities are to lead and coordinate activities, be they 

human, material or operational. The goals differ depending on the client and the management tools 

must match its standards. Our responsibilities relate to financial resources, management and the in-

ternal operations. We need to establish IT standards and procedures governing organizational ob-

jectives, conduct personnel management assigned us to constantly monitor and continuous monitor-

ing to ensure compliance with established procedures, ensure the IT system functioning in place and 

analyze the profitability of the service.  

 

Consultants YJomphe promotes continuous innova-

tion and thought revolutionary in its approaches ! 

We want to talk here of knowledge innovation, es-

pecially by using creativity. We try to develop 

unique management tools for each of our clients. 

Creativity allows us to create advanced courses ac-

cording to the demands and each client manage-

ment philosophy.  
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We carried out several projects for clients in areas such as search marketing, information tech-

nology and marketing strategy by using constantly innovation. We work from the perspectives 

of each organization and provide training him up to his visionary quality!  

 

Innovation and strategic information are the current organizational challenges. Consultants 

YJomphe has implemented CRM courses (Customer Retention Management ) focus on customer 

service, hospitality enterprise, complaints methodologies and customer philosophy. In addition, 

receptionists for courses are offered. Innovation and creativity : a gift which we operate 100 % 

of our customers, and this is why the majority of our customer wishes to extend its business part-

nership with our company. 

 
How to boost customer relationship through information technology.  
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Several publications are on the website :  www.consultantsyjomphe.com 
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Consultants YJomphe has a mission to create great trust with each client by providing a sustainable 

competitive advantage. Human capital and organizational stability has always been the engine of 

growth in business. We have focused our main focus on the added value of additional services in-

tegrity to meet new customer needs.  

We also developed a unique business model based on the proximity to our customers, as well as the 

anticipation of their needs and expectations. The customized for each organization and every cus-

tomer ! Consultants YJomphe undertakes to establish with you a business partnership with integrity, 

objectivity, confidentiality and competence. We aspire to a relationship based on trust and credibil-

ity.  

Conferences are also available on request! 
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